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Questions for Worker group

1. How can the challenges posed by digital platforms for fair or decent work be
addressed by policy changes, and to what extent can we rely on technological fixes
from platforms?

2. How could working conditions (e.g., earnings, safety, or flexibility) be improved to
better support workers?

3. If you were to propose one major reform to the ride-hailing system, what would it be
and how could it help improve trust between workers and the platform?

4. Ride-hailing drivers are a diverse group of individuals with vastly different priorities
and expectations. From the part-time student driving as a side hustle to a full-time
driver looking to maximize earnings. How can workers come together to present a
unified front?



